iISureCall

RAISE YOUR BARS

Thank you for choosing SureCall. Before you begin installation please be aware of some new
guidelines that apply to our products that follow the new FCC’s certified regulations for boosters:

~+ Do not adjust the uplink and downlink dB attenuation settings more than 20dB. This could
cause the booster to shut down.

«  When testing for the strongest signal, aim for a range of -90 to -50dBm. Signals stronger than
-50dBm may cause the booster to automatically shut down.

Alert LED Information

LED Color | Appearance Indication

Red Solid Band is off

Signal coming into booster from cellular tower is too
strong causing the booster to automatically shut down.
There are two possible solutions:

side ool 1.) add an inline attenuator to the cable coming into the booster
2.) relocate the outdoor antenna to a location where the signal
is weaker.
Yellow Flashing Automatic Gain Control (AGC) is adjusting, part of normal operation.
, , Indicates an inactive band. Light is off while band is active.
Yellow Solid
Alternatel Oscillation is detected. First try increasing the separation between
Yellow/Red Flashing y the indoor and outdoor antennas. If this doesn't eliminate oscillation,

lower the dB gain in 5dB increments.
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